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Delivery

Delivery Costs
Our standard delivery costs depend on the total value (ex. VAT) of the goods you wish to purchase. We have
five delivery price bands as seen below:

For Example - If the total value of products you wish to buy totals £125.00 then delivery will cost £12.95, giving a total cost of
£137.95 plus VAT.

General Delivery Information for all orders
Our standard delivery service arrives with you or your nominated recipient within 2-3 working days (excluding print and bespoke
items). 

Please allow up to 2 weeks from artwork approval for printed items and 10 days for bespoke items.

If a next day or Saturday delivery is required, please call our sales team for a quote and availability. If you then wish to go ahead
with the order it must be taken over the phone (before 12 noon).

We can only deliver to postal addresses in mainland UK at the standard rate. Please call/email our sales team for delivery
prices on non-mainland UK deliveries.

PLEASE NOTE- We cannot deliver any items on the same day as ordering. 

Please enter the full address including the postcode of the recipient. We will not be held responsible for items that are not
delivered due to incorrect details.

Should the recipient be away at the time of delivery, a card will be left stating attempted delivery and will include details of how to
collect or arrange re-delivery.

Products sent to hospitals, schools, military & business addresses will be delivered to a main reception or mailing room prior to
internal distribution.

Deliveries can take place up to 5pm Monday to Friday.

Range Transport Cost Band
£0.01 - £24.99 £5.95 1

£25.00 - £74.99 £9.95 2

£75.00 - £149.99 £12.95 3

£150.00 - £499.99 £19.95 4

£500.00 plus £24.95 5
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